Step 1—- Go to Aetna.com

If member already has an account they can log in

' a-etna& Contact us Espafiol (Search Q)

Products and Services Solutions Resources Trends and Insights
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We've got your
employees
covered

It's flu season — and a great time to encourage
your employees to get their flu shot. It offers
protection against the flu virus, and it's safe to
get it at the same time as the COVID-19 bivalent
booster. Both vaccines are covered by Aetna®
medical plans at no extra cost.

Get COVID-19 updates »

Explore Aetna sites W



Step 2 - if member does not have an account or does not want to log in click individuals and families in

the drop down under Explore Aetna sites

'a’etna@ Contact us Espaﬁol (Search Q)

Products and Services Solutions Resources Trends and Insights
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We've got your
employees
covered

It's flu season — and a great time to encourage
your employees to get their flu shot. It offers
protection against the flu virus, and it’s safe to
get it at the same time as the COVID-19 hivalent
booster. Both vaccines are covered by Aetna®
medical plans at no extra cost.

Flu shot resources

Get COVID-19 updates »

Step 3 — click Find a Doctor

' a'etna@ Contact us Espariol (Search Q)

Explore plans Member support Find a doctor Find a medication

Medicare
enrollment is open!

Compare 2024 Medicare plans and find the one
that's right for you. Enter your ZIP code to get
started.

ZIP CODE

Shop 2024 Medicare plans

|E

[ Shop 2023 Medicare plans ]

Explore Aetna sites A

Individuals & Families

Explore Aetna sites W

Member login

Affordable Care Act
Medicare

Medicaid

Providers

Employers

Agents & Brokers

Partners

Careers




Step 4- click plans from an employer

Find a doctor, dentist or hoSpi
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Already a member?

Log in to find doctors, dentists, hospitals, and other
providers that accept your plan.

Guests

Choose the type of plan you're interested in to search
for health care providers that accept it.
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Individual health plan »

Individual dental plan »

ym an employer »  Aetna Medicare plan »

Aetna Medicaid plan »

Aetna Vision Preferred
plan »

Helping you find the right

doctor for you

Aetna Smart Compare® is a designation we give to doctors in our network who

Login to Secure Site

Why Register?
You will be able to find all your coverage information online when
you need it.

Register Now

Searching as a member is better

You Can:
@ Getresults for your @ View cost @ selecta primary care
plan estimates doctor
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Step 5- Member can log into account or continue as a guest

Directory of Health Care Professionals

Not registered with Aetna yet?

Please enter your home location (zip, city, county or state) to
access providers specific to your plan benefits.

Enter location here

Traveling? You can change your location after you select your plan

Look within
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Step 6 — if continuing as a guest- enter desired search /zip code

Step 7 —under select a plan — For the SRS plans it is Aetna Choice POS Il under Aetna Open access plans
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Enter plan name to narrow list below, e.g. Managed Choice

* Pay less if you use a provider that accepts the plan

= Find the highest level of coverage from a provider under
the plan

* Confirm doctors are accepting the plan

Aetna Whole Health Plans

Aetna Standard Plans
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Aetna Choice® POS Il (Open Access)

Aetna Health Network Only™ (Open Access)

Aetna Health Network Option™ (Open Access)
Aetna Select™ (Open Access)

Elect Choice® EPO (Open Access)

Managed Choice® POS (Open Access)

North Carolina State Health Plan - Effective
2025

Aetna HealthFund Plans B



